Ruby Atwal	Northport, NY, 11768
www.rubyatwal.com	631.747.6482
[bookmark: _Hlk199443341]www.linkedin.com/in/ruby-atwal	rubyatwal714@gmail.com

Technical Writer | Knowledge Manager | Turn Complexity into Clarity  

[bookmark: _Hlk216727508]Extremely detail-oriented and versatile technical writer with over 7 years of expertise in creating comprehensive user guides, knowledge articles, and instruction sheets that simplify complex concepts for diverse audiences across multiple industries, including fintech, clinical research, manufacturing, non-profits, and healthcare tech. Proﬁcient in using multiple content management systems to organize, update, and deliver high-quality documentation. Skilled in utilizing AI to increase efficiency and collaborating with subject matter experts to ensure accuracy and clarity in all written materials to enhance the overall user experience and support product success.

Areas of Expertise

· Technical writing, UX writing, content writing, and editing
· Knowledge base creation and management
· Website and UX design 
· Marketing and social media management
· Style guide creation
· AI prompt writing
· Lifecycle and deadline management
· Collaboration with cross-functional teams (internationally)

Experience

Rad AI, Remote
Technical Writer (contract)	09/2025 – Present
· Writes knowledge articles for radiologists on how to best utilize an AI-driven platform that creates reports based on their dictation of exam results, reducing repetitive tasks and saving time.
· Interviews subject matter experts and leverages AI tools (Glean) to translate complex platform features into clear, user-friendly content while ensuring accuracy.
· Identifies UI bugs and inconsistencies and recommends improvements to UX copy to enhance clarity and usability.


MSCI, INC. (formerly Burgiss), Remote
Technical Writer | Knowledge Base Manager | Website and Social Media Manager	01/2022 – 03/2025
· Wrote user guides and knowledge articles on how investors can navigate complex data analytics platforms and best utilize them to meet their financial goals. 
· Collaborated with engineers to write precise content on new releases and with Client Services to identify user needs and create supporting resources. 
· Maintained and regularly updated documents within multiple content management systems. Extensively reviewed and refined all client-facing and internal documentation. 
· Created knowledge bases within Microsoft Dynamics 365, Zendesk, and Liferay DXP, providing clients with self-service options and significantly reducing calls to Client Services.
· Designed a visually appealing, user-centric, and search engine optimized company website in Wix and regularly published product releases, newsletters, white papers, FAQs, and blog posts, increasing website traffic and client engagement.
· Wrote and published engaging weekly social media content, increasing number of LinkedIn followers from 12,000 to 26,000.
· Wrote client emails regarding product updates and new features, and encouraged attendance for upcoming webinars.
· Co-developed and implemented a company-wide style guide, standardizing grammar, formatting, and tone across all documentation to enhance consistency and professionalism.

LEVITON MANUFACTURING, Melville, NY
Technical Writer	01/2021 – 01/2022
· Created concise instruction sheets for electrical products and ensured compliance with legal and electrical codes.
· Partnered with engineers and PMs to understand how each product works in order to craft user-friendly content. 
· Formatted text, illustrations, translations, and legal language in Adobe InDesign and Illustrator, following style guides and templates to deliver clear instructions for both novice and experienced users.
· Managed the lifecycle of each instruction sheet from creation and approval to production using Agile methodology, ensuring timely delivery and providing frequent status updates.
· Balanced high-volume workload and consistently met tight deadlines while maintaining exceptional writing standards.


METLIFE, Remote
UX Copywriter (contract)	10/2020 – 01/2021
· Created user proﬁles and conducted usability testing to identify pain points during the client login and registration processes and presented solutions to key stakeholders.
· Worked closely with UX designers and engineers to redesign the processes, enhance the website’s UI, and simplify language, improving the user experience.


THE ESTÉE LAUDER COMPANIES, INC., Melville, NY
Medical Writer (contract)	08/2019 – 06/2020
· Wrote 100+ clinical reports for makeup and skincare studies compliant with regulatory requirements.
· Worked with scientists to develop protocols, consent forms, and other study documents and with biostatisticians to analyze, interpret, and summarize data. 
· Revised and developed templates, training documents, and a style guide, and maintained all documentation in SharePoint.
· Performed quality assurance on all study-related documents, identifying discrepancies and documenting deviations to facilitate improvements in future studies.
· Led training sessions for new writers and reviewed all reports from other writers, ensuring accuracy and consistency.


FREELANCE TECHNICAL WRITER AND EDITOR	05/2016 – 07/2019
· Crafted and significantly edited proposals, presentations, and research papers for clients across the computer science, aerospace, and healthcare sectors. 
· Interviewed clients to clarify complex concepts and technical terminology and tailored writing to meet their unique needs.


Technical Skills

· Writing: Knowledge articles, user guides, instruction sheets, release notes, clinical reports, SEO web content, newsletters, marketing materials, proposals, emails, social media posts, style guides (Chicago, AP, APA)
· Content Management Systems: Zendesk, Microsoft Dynamics 365, Liferay DXP, SharePoint, Squarespace, Wix
· Technology: Microsoft Ofﬁce Suite, Adobe InDesign and Illustrator, Visio, Jira, HTML, AWS, Google Workspace, Chat GPT, CoPilot, Glean, Linear, Notion, MS Teams, Slack, Canva, Camtasia, SnagIt, Screenpresso

Education

· Master of Arts (MA), Education, Columbia University, Teachers College, New York, NY
· Bachelor of Arts (BA), English, Binghamton University, Binghamton, NY
· Technical Writing Certiﬁcate, University of Richmond, remote, 2019
